Trillium Add-on for SAP MDG

Installation and Configuration Guide

Version 1.1 July 2017

TRILLIUM
SOFTWARE.



This manual, as well as the software described in it, are furnished under license and may be used only
in accordance with the terms of such license. The content of this manual is furnished for informational
purposes only, is subject to change without notice, and should not be construed as a commitment by
Trillium Software. Trillium Software assumes no responsibility or liability for any errors or inaccuracies
that may appear in this manual.

The customer shall not disclose, copy, reproduce, distribute, or display any portion of the Trillium
Software System or this manual in any form to any third person without the prior written consent of
Trillium Software, nor allow third parties to do the same. The customer shall keep the Trillium Software
System and all confidential information in the strictest confidence.

Trillium Add-on for SAP MDG
Installation and Configuration Guide
71117

Trillium Software, Inc. owns all rights in and to the marks "TRILLIUM SOFTWARE" and "TRILLIUM
SOFTWARE SYSTEM," which marks are registered in various countries throughout the world
(including, without limitation, the United States Patent and Trademark Office).

All other trademarks are the property of their respective owners.

© 2017 Trillium Software, Inc.

Trillium Software, Inc
1700 District Avenue, Suite 300, Burlington, MA 01803, USA
978-901-0000 (Worldwide Headquarters)
+44 (0) 118-940-7676 (European Headquarters)



Contents

Contents

Preface ... 4
CHAPTER 1 OVEIVIEW. ... 6
About the Trillium Add-on for SAP MDG..........ccoceiiiiiinnnn... 6
CHAPTER 2 Installing the Add-On...........coooiii 7
PrereqUISITES. ... 7
INStallation ..o 7
Import Fuzzy Search View Customizing ...........ccccceeeeenenn... 16
CHAPTER 3 Configuring the Add-OnN.........ccoooiiiiiiiiii 18
Activate BC-SET to Install Initial Customizing Settings ..... 18
Manual Customizing SettingS........cccovviiiiiiiiiiiiceeee, 21
CHAPTER 4 Using the Add-OnN ..o, 26
Postal Validation and Duplicate ChecK.................cccooenni.. 26
FUzZzy SearCh ... 29

Trillium Add-on for SAP MDG 3



Preface

This document describes how to install and configure the Trillium Add-on for
SAP MDG.

Intended Audience

This document is intended for IT professionals who are responsible for
installing and configuring the Trillium Add-on for SAP MDG. An SAP
administrator and the documentation provided by SAP should be available
during the configuration process.

Related Documentation

In addition to this document, you may want to refer to the following
documents:

m  TSS Installation Guide

m TS Connector for SAP Products Reference Guide

m TS Director User’s Guide

You may also want to visit the Trillium Web site at:
http://ww.trilliunmsoftware.com

The site contains a comprehensive resource library of white papers, case
studies, product descriptions, solution summaries, webcasts, and related
information.

® If you find errors in this or any Trillium Software documentation,
have suggestions for additional topics, or have any other comments,
please let us know. You can contact the Documentation team
through Trillium’s Customer Support department.
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Customer Support

Trillium Software Customer Support is available Monday through Friday, 24
hours a day, to help you with any questions you may have about the Trillium
Software System. This service is available to all customers who have active
Trillium Software maintenance plans.

s E-mail: techsupport@trilliumsoftware.com

n Tel: 978-901-0000 (Worldwide Headquarters)
+44 (0) 118 940 7676 (European Headquarters)
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CHAPTER 1

Overview

This chapter describes the Trillium Add-on for SAP MDG. It highlights the
functionality that will be enabled by installation of the add-on.

About the Trillium Add-on for SAP MDG

The Trillium Add-on for SAP MDG enables Trillium address enrichment and
duplicate checking in SAP MDG. The functionality is similar to Trillium’s
offerings in ERP and CRM for Customer, Vendor, and Business Partner master
data maintenance.

Trillium is committed to supporting data quality integration in deployments of
SAP MDG. This release launches our support for this functionality.

Trillium Add-on for SAP MDG offers the following:

Address cleansing and enrichment, duplicate checking, and fuzzy search
of world-wide name and address information for Customers
(organizations), Suppliers (organizations), and Business Partners
(organizations and individuals). Support is for real-time data
processing, including review and acceptance of enrichment and
duplicate checking.

The user interface is available in English and German.
Trillium Add-on for SAP MDG is available for SAP MDG 7.0 and 8.0.

Trillium Add-on for SAP MDG will support all of the same countries that
are currently supported by SAP ERP and SAP CRM. A sample project for
the United States (US) is provided out-of-the-box and can be
configured to support any additional country templates supported by
Trillium.

Purchase and installation of country-specific postal tables is required for
the Trillium Add-on for SAP MDG to be able to process addresses from
each country.
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Installing the Add-On

CHAPTER 2

Installing the Add-On

This chapter describes installation of the Trillium Add-on for SAP MDG.

Prerequisites

Before installing the Trillium Add-on for SAP MDG, ensure that the following
software has been installed:

Software Version

TS Quality Connector for SAP Release 15.2 or later
ABAP Add-on “TRILLIUM” Release 850 or later
SAP MDG Release 7.0, 8.0
SAP MDG software components: 7.0 8.0

m SAP_BASIS TXX 740

= MDG_APPL 618 619

= MDG_FND 748 749

= MDG_UX 618 619

Installation

Trillium Add-on for SAP MDG is delivered as an ABAP add-on and is installed
using transaction SAINT. All objects are delivered in namespace /TSSMDG/.

» To install the add-on

1. Locate the appropriate Add-on installation package SAP Archive (SAR)
file on the installation CD:
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Installing the Add-On

Directory File names File description

MDG700_110 | MDGEX110700.SAR Upgrade from previous SAP application version
MDGIN110700.SAR Initial Add-On installation
MDGUP110700.SAR Upgrade to existing Add-On

2. Copy the file onto your SAP server into the directory /usr/sap/trans.

3. Log in to your SAP server at the operating system level as user
<sid=adm.

4. Unpack the archive using the following commands:

For Linux: cd /usr/sap/trans

For Windows: cd <D>:\usr\sap\trans
SAPCAR - xvf MDA N110700. SAR

5. Log in to your SAP system in client 000 and run transaction SAINT to
install the TSSMDG Add-on.

6. In SAINT, load the Add-on package from the file system of the
application server.

E Edit Goto Extras Litilities Enwvironment Systemn Help
Load packages 3 Erom Front End k/
c Exit Shift+F3 From Application Server '1 Jj
Add-0On Installation Tool - Version 7.40/0057
a (i

7. Click Yes when prompted to upload OCS Packages.

[E M7Q(1)/000 SAINT: Confirm upload

The EPS inbox is located under the following
path: \\HHDTSAPAPP05\sapmnt\trans\EPS\in

Do you want to upload OCS Packages from the EPS

inbox?

|
4

Yes No

=
L=
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Installing the Add-On

A message similar to the following should be displayed:

SAINT: Uploading Packages from the File System

=TT @ B choose... Saving...
0OCS Fie Name Package Result RC Message Text
EGD0020242722_0000052.PAT SAPK-834COINTRILLIUM OO0 0004 OCS fie akeady exists in inbox. Upload not required.
EGDO020242722_0000055.PAT SAPK-85401INTRILLIUM 000 0004 OCS file akeady exists in inbox. Upload not required.
:H?00020242?22_0000004.MT:SAPK—IIDDO!NTSSHDG Q00 0004 OCS fie akeady exists in inbox. Upload not required.

8. Click Back.

9. In the Add-On Installation Tool window, verify that Trillium ABAP Add-
on release 850 or later is installed.

a [

Add-On Installacicn Toeol : Installed Rdd-cns

Installed Compaonents Denstallable components

Add-on/PCS Release Level Description Importfiii

SAP_UI 740 0015 User Interface Technology

SEM-BW 600 0026 SEM-BW: Strategic Enterprise Management

ST-PI 740 0003 SAP Solution Toolks Plug-In

TRILLIUM 854 0001 Trilium Connector &.5 for SAP Basis 7.0

UIMDGO01 100 0003 UI for MDG

WEBCUIF 747 0008 SAP Web UI Framework
~
W

< > < >

10. Click Start to begin the installation of the TSSMDG Add-on.

Status/Remarks
II‘ The overview shows you the installed Add-ons and Preconfigured systems

- Choose [START] to start an installation or an upgrade

| i 3 st ]

11. Select the Add-on TSSMDG and click Continue.

Trillium Add-on for SAP MDG



Installing the Add-On

Add-On Installation Tool - Version 7.40/0060

Add-on Inscallacien Tool: Add-on selection
£k BN F Stack Configuration = Stack XML File
Instalzble Add-on packages for your system
Add-On Release  Description Package typdii
A
‘TSSHDG Jlll] TSSMDG 110: Add-On Instalation Installation
~
A
L < >
Status/Remarks

E Select one or several packages from the instalable Add-on packages
- Choose [CONTINUE] to start the calculation of the nstallation queue
- Choose [BACK] to go back to the overview of the installed Add-ons
- Choose [LOAD] to load additional packages from the application server

- Back [3  Continue = Load Screen1/6 € Cancel

At the time of this publication, there are no support packages for the
TSSMDG Add-on. In the future, you can choose to include any available

support packages on this screen. Click Continue.

12.
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Installing the Add-On

Add-0On Installation Tool - Version 7.40/0060

Installation of several Add-ons : Support Package selection

Instaliation queue Support Package selection

Software Comp. Target Support Package Level Calculated Package Level
TSSMDG b SAPK-110COINTSSMDG 0000
SAP_BASIS ~
SAP_ABA v
SAP_GWFND w
SAP_UI v
PI_BASIS v
ST-PI ~

~
SAP_BW v -
Status/Remarks

EI You can extend the instaliation queue with further Support Packages
- Choose the required target Support Package for each component
- Choose [CONTINUE] to start the calculation of the extended installation queue
- Choose [BACK] to go back to the Add-on selection
- The tab page "Instaliation queue” displays the preliminary installation queue

k|

1T =
Back L[-% Continue | I Logs Screen2/6 €3  Cancel

13. Review your selection and click Continue.
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Installing the Add-On

Add-On Installation Tool - Version 7.40/0060
a [

Installation of several Add-ens : Calculated queue

Instalation queue Software Components
-~

0QCS packages for import

0CS Package Package type Software Compo... Release Short deexr'q:
SAPK-110COINTSSMDG  Installation TSSMDG 110 TSSMDG 110
-~
v
< > gz
Status/Remarks

II| The displayed packages must be imported when instaling the Add-on
- You have not selected any further Support Packages
- Choose [CONTINUE] to add Modification Adjustment Transports to the gueue
- Choose [BACK] to go back to the Support Package selection

r 2
_ﬂ Back I_D Continue | m Logs Screen3/6 Cancel

14. When prompted to add Modification Adjustment transports, click No.

= Add Modification Adjustment Transports to the Queue

Do you want to add Modification Adjustment Transports to

the queue?

| Yes || Mo |||L| Info |

15. In the following screen, adjust the start options as desired and click
to import.
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Installing the Add-On

[F SAINT: Add-on installation

The Add-On T35SMDG rel.l11l0 is being installed.
To avold already known problems, read SAP Note 1843158 "Enown Froblems
with Rdd-On Inst/Upgr in SAF NW 7.40 AS ABAP".

The installation queue i3 imported using the fellowing atart options for
the indiwvidual modules:

Preparation: |- Start in dialog

Import 1: = Continue in dialog
Import 2: = Continue in dialog
Clean Up: = Continue in dialog

|@ ][5 note |[Te startoptions | &l [ €3]

This step may take several minutes. The Status bar displays the
progress of the import.

16. When the installation completes, click Logs to review the installation
logs.
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Installing the Add-On

Add-0n Installation Tool - Version 7.40/0060

FE AL

Installation of several Add-ons : Imported gqueue

Installation queue Software Components
-~

Imported OCS packages

0CS Package Package type Software Compo... Release Short descrichil
SAPK-110COINTSSMDG  Installation TSSMDG 110 TSSMDG 110
-~
W
< 3 <>
Status/Remarks

E] The Add-on was successfully imported with the displyed queue
- Choose [LOGS] to disply the import logs
- Choose [FINISH] to complete the instaliation

gack |3 Fnsh | @ Loos Screen6/6 @ Cancel

& The Add-on was successfully mported

17. In the logs screen, all return codes should be 4 or less. Click Back to
return to the previous screen.

Overview of All Transport Logs for SAPK-110COINTSSMDG
2% Be BES S

ﬁr Log Overview for SAPH-110COINTSSMDG

SAPK-110C0INTSSHDG TSSMDG 110: Add-On Installavion
) MIM 7.0 QA
i) Create Transpert Informasicn File 04/25/2016 11:30:11 {0) Successfully Completed
= Import Request Piece List 04/25/2016 11:30:13 {4) Ended with Warning
3 Test Import 04/25/2016 11:30:18 {4) Ended with Warning
g; Izport ABAF Dicticnary Objects 04/25/2016 11:34:28 {4) Ended with Warning
"‘ ABAF Dicticnary Activation 04/25/2016 11:35:20 {4) Ended with Warning
= Isport 04/25/2016 11:35:33 {4) Ended with Warning
3 Method Execution 04/25/2016 11:35:42 {0) Successfully Completed

EPOTT STeps DOT specific TO TIARSPOIT request

18. Click Finish to complete the Add-on installation.
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Installing the Add-On

Add-0On Installation Tool - Version 7.40/0060
& A [l

Installation of several Add-ons : Imported gqueue

Installation queue Software Components

Imported OCS packages

0CS Package Package type Software Compo... Release Short descriglii
SAPK-110COINTSSMDG  Installation TSSMDG 110 TSSMDG 110
-~
W
< > < >
Status/Remarks

EI The Add-on was successfully mported with the displayed queue
- Choose [LOGS] to dispby the import logs
- Choose [FINISH] to complete the instalation

Back L[J Finish ] Logs Saeen6/6 € Cancel

19. On the following pop-up, click Do not send.

Sending the runtime analysis

4
DIE import of the 0OC5 queue was successfully finismhecl'.J

During the import of the OCS gueune, data about the import process were
collected. This data can be sent to SAP with your permission.

o Choose "Send" to open a feedback form with the runtime analysis data

in & local browser window. You can use this form to send data to
SRE.

Choose "Display”™ to display the runtime analysis first and then send
the feedback form in a local browser window.

o Choose "Do not send”™ to leave this dialeog without sending the
runtime analysis data.

@ Send ||_E; Display ||Q Do not send

You should see the following messages:

Trillium Add-on for SAP MDG 15



Installing the Add-On

Add-0On Installation Tool - Version 7.40/0060
H a [
Add-On Inscallacion Tool : Imstalled Add-ons

Instaled Components Deinstallable components

Add-on/PCS Release Level Description Import[iii
ST-PI 740 0003 SAP Solution Tools Plug-In

TRILLIUM 854 0001 Trilium Connector 8.5 for SAP Basis 7.0

TSSMDG 110 0000 Trilium Software System DQ Extensions 1

UIMDGOO01 100 0002 UI for MDG

WEBCUIF 747 0008 SAP Web UI Framework

Status/Remarks
|I The Add-on TSSMDG rel.110 was installed successfully
- Choose [START] to start another installation or another upgrade

B Start (] Cancel

20. Leave transaction SAINT and log off of client 000.

Import Fuzzy Search View Customizing

The MDG Business Partner Fuzzy Search View Customizing is delivered in a
transport request. To utilize the default list of fields on the fuzzy search view,
import transport request M7DK900034.

The transport data file and control file are delivered in the same SAR file as the
add-on installation or upgrade. The required transport files should already be
in your transport directory. Manually add the transport to your import queue
and import it into the SAP client that you will be using to run SAP MDG.

When importing the request in transaction STMS, be sure to use the import
options Ignore Non-Permitted Transport Type and Ignore Invalid Component
Version.

The transport contains ABAP Webdynpro Floor Plan Manager customizing for
component FPM_SEARCH_UIBB with configuration ID BS_BP_DQUERY_AD. It
controls the fields that appear on the MDG Business Partner Fuzzy Search
View. After importing the transport, when you use the “Address Search
(Fuzzy)”, the following criteria will be available in the search view by default.

16
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Installing the Add-On

Search ERP Customer

Search Method: ‘ Address Search (Fuzzy) v

Saved Searches: v

~  Search Criteria

Name 1 v
Name 2 v | is v
Street v || is v
Postal Code v | is v
City v | s v
Region v | is v [m]
Country v is v P
v Maximum Number of Results: 100
| Search H Clear Entries H Reset to Default Save Search As =
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CHAPTER 3

Configuring the Add-On

This chapter describes how to configure the Trillium Add-on for SAP MDG.

Activate BC-SET to Install Initial Customizing
Settings

Use transaction SCPR20 to activate BC-SET /TSSMDG/MDG_INITIAL in the
customizing client.

Use transaction SCPR20 to activate BC-SET /TSSMDG/MDG_INITIAL in the
customizing client.

» To activate BC-SET/TSSMDG/MDG_ INITIAL

1. In the initial screen of transaction SCPR20, enter the BC-SET name
/TSSMDG/MDG_INITIAL and click Activate.

Business Configuration Sets: Activation

6 % % Fab g Hh SR
—

BC Set /TSSMDG/MDG_INITIAL
Short Text [Initial customizing for Trillium DQ Extensions for SAP MDG|

2. The system prompts you for a customizing request to hold the activated
customizing settings. Click Create to create a new request.
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Configuring the Add-On

[ M7D(1)/001 Prompt for Customizing request

Request
Short Description

@ [Dfomtaes| (@)

3. Enter a short description and click Save to create a request.

[ M7D(1)/001 Create Request x

Request

Short Description
[13 Project
Owner

Status

Last changed

Tasks

Customizing request
| Activate BC-SET /TSSMDG/MDG_INITIAL - Customizing |

CGUERTIN Source client 001
New Target M7V
10/01/2015| 09:59:36
User
CGUERIN

-~

-

&l B (9

4. In the next popup, confirm the use of this newly created request by

clicking Enter.

[= M7Q(1)/001 Prompt for Customizing request

Request
Short Description

I Customizing request
Activate BC-SET /TSSMDG/MDG_INITIAL - Customizing

0 (Dot (@

5. Use the default activation options and click Enter to continue the

activation.

Trillium Add-on for SAP MDG
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Configuring the Add-On

6.

[E M7Q(1)/001 Activation Options x

Caution You have started the BC Set activation If you continue, new data records will be created @@

and/or existing ones overwritten.

Activation Information Activation Options
Activated By: CGUERIN Overwrite Data
Date/Time: 09/29/2015 / 14:36:18 » Overwrite All Data
System/Client: M7Q / 001 Do Not Overwrite Default Values
Workbench Regst: Not Required
Customizing Reqst: M7QK900022 Select Activation Mode
Activation Links: Create Locally  Default Mode (Reccomend)
Expert Mode
Activation Languages: German
English Deletion Functionality
French & Enable for Classical BC Sets
Italian ~
< >
Messages

OO wihlog | S|

At the bottom of the screen, you should receive a message indicating
that the BC-SET has been activated successfully.

Business Configuration Sets: Activation

% % Fitem b AE

BC Set [/TsSMDG/MDG_INITIAL| =y

Short Text Initial customizing for Trillium DQ Extensions for SAP MDG

™ Activation successfully completed LE.!-’ #  M7Q (1) 001 » | HHDTSAPAPPOS | INS ﬂn 4

Click Activation Logs to review the activation logs. All lights should be
green.

20
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Configuring the Add-On

Business Configuration Sets: Activation Logs
@ xavE B

¥ I 04725/2016 um 13:24:37 Activation Log Activation Information
~ [/ TSSMDG/MDG_INITIAL 2
+ [l V_MDG_SDQ_MSG_UI T

« [l V_USMD_DPCHK_MOD T | Maintain BC Sets || BC Set Ovenval view || [ = |[=|[H EHEPERIRE [Im o 4 o |

Messages:
Type BC Sets Object Message Text Key Field Info .
| ] Main Activation Started
B /TSSMDG/MDG_INI BC Set /TSSMDG/MDG_INITIAL passed to activate
B /TSSMDG/MDG_INI V_MD_ Customizing object V_MDG_SDQ_MSG_UI passed to activation
B /TSSMDG/MDG_INI W _US_ Customizing object V_USMD_DPCHK_MOD passed to activation
| Main Activation Ended
| ] Reactivation started
| ] Reactivation ended
B /TSSMDG/MDG_INI V_MD_ Activation of customizing object V_MDG_SDQ_MSG_UI successful
B /TSSMDG/MDG_INI V_US_ Activation of customizing object V_USMD_DPCHK_MOD successful
B /TSSMDG/MDG_INI Activation of BC Set /TSSMDG/MDG_INITIAL ended successfully
| Activation successfully completed

7. Leave transaction SCPR20.

Manual Customizing Settings

To use the Trillium Add-on for SAP MDG, you must make some manual
customizing settings in the MDG Implementation Guide.

For fuzzy search with Trillium, you need to update match profile MATCH_BP__
ADDRESS and remove the Mandatory flag from all fields.

» To adjust required fields in match profile for fuzzy search
1. Go to the MDG Implementation Guide by running transaction MDGIMG.

2. Under Master Data Governance > General Settings > Data Quality
and Search = Search and Duplicate Check, execute Define Search
Applications.
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Structure
a7 Master Data Governance
hd General Settings
General Settings for Material
General Settings for Business Partner
Technical Settings for Master Data
Data Modeling
UT Modeling
Data Quality and Search
v Search and Duplicate Check
Define Search Applications
Configure Duplicate Check for Entity Types
Configure Search Applications for Search Services
Create Search Object Connector Templates
Assign Search Object Connector Templates to Object Types
Define Joins and Field Mapping for Reuse Tables
Create Search View
Define Drill-Down Search Configuration
» Validations and Enrichments
> Data Quality Remediation

€ v v v

POYLDLYC

3. Confirm the cross-client warning popup.

[ M7Q(1)/001 Information

E [!Caution: The table is cross-client

4. Select Search Mode AD. Change the Access Class name to /TSSMDG/
CL_MDG_BS_ADR_SEARCH.

Change View "Define Search Application": Overview

@- New Entries ED Ecl) y |E=|p\ E‘p E‘ﬁ

Dialog Structure Define Search Application

© Define Search Application .
Allocati fzp h Help | Srch Mode Access Class Freeform Fuzzy Complex Selection
i 7
ocation of Search rielp Im /TSSMDG/CL, MDG BS ADR SEARCH )
Allocation of entities to = JCL UsMD SEgRCHiDAEA Dg A
Allocation of entities to Se = = = =
« B Match Profile 3 CL SDQ USMD SEARCH DATA IMPL o A o [
Relevant Fields HA CL_MDG_HDB_SEARCH o I
RK CL_SDQ_USMD_REMOTE_KEY SEARCH I

5. Select Search Mode AD and then double click Match Profile in the tree
on the left side of the window.
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Change View "Define Search Application”: Overview

Dialog Structure
Define Search Application

New Entries

~

Allocation of entities to Se

\ Match Profile

s
Relevant Fields s
RE

6.

REoERE

Define Search Application

! Srch Mode
Allocation of Search Help o
o Allocation of entities to =

Access Class Freeform Fuzzy Complex Selection
]CLiMDGiEsiADRisEARCH

CL USMD SEARCH DATA DB

CL SDQ USMD SEARCH DATA IMPL vy vy vy

CL MDG HDB SEARCH vy

CL_SDQ USMD REMOTE KEY SEARCH

Select the line for Data Model BP and Match Profile ID MATCH_BP__

ADDRESS. Then double click Relevant Fields in the tree on the left
side of the window.

Change View "Match Profile": Overview

@- New Entries
Dialog Structure
v Define Search Application

Allocation of Search Help 1

v

-

Match Profile

=3 Relevant Fields

7.
the address fields.

REowERE

Search Mode

AD

Match Profile

o Allocation of entities t
Allocation of entities to S
BP

Data Model Match Profile ID For Duplicate Check Entity Type
[MBTCH_BP_BDDRESS jBP_H_EADER
BP MATCH BP CENTRAL BP_ HEADER

You will notice that the Mandatory check box is selected for some of

Change View "Relevant Fields": Overview

&

Dialog Structure

~ [ Define Search Application

Allocation of Search Help t
Allocation of entities to

Allocation of entities to Se

Match Profile

New Entries

~

~

Relevant Fields

BRE 9B ®KE

Search Mode
Data Model
Match Profile ID

D
BP
MATCH BP ADDRESS

/

Relevant Fields Entity Type Resolved Attribute f... Weight Fuzziness  Mandatory

D POSTAL CITY1 [ | W
AD POSTAL HOUSE NR1
AD POSTAL POST_COD1 W
LD POSTAL PO_BOX
AD POSTAL REF_POSTA w,
BAD POSTAL RFE_POST
AD POSTAL STREET
BE CENTRL MCNEME 1 W
BP_CENTRL MCNAME 2
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8. De-select the Mandatory check box for all of the fields in the list. This
will ensure that none of the fields are mandatory for the fuzzy search.

[ Table View Edit Goto Selection Utiliies System  Help

V] “KE 000 B Ohan 00 0%
Change View "Relevant Fields": Overview

@\ New Entries ED E‘E) L) IE=L IEF* IEE‘A

Dialog Structure Search Mode AD
= Define Search Application Data Model i
v Allocation of Search Help 1
Allocation of entities to ey -
Allocation of entities to Se
v Match Profile Relevant Fields
Relevant Fields Entity Type Resolved Attribute f... Weight Fuzziness Mandatory
AD POSTAL CITY1 [Dj
AD POSTAL HOUSE_NR1
AD POSTRAL POST_COD1
AD POSTAL PO_BOX
AD POSTAL REF POSTA
AD POSTAL RFE_POST
AD POSTAL STREET
BE_CENTRL MCNAME 1
BP_CENTRL MCNAME2

9. In the Sequence column, enter sequence numbers that match the
column order to be used when the fields are displayed in the duplicate
check pop-up window. The sequence numbers shown below are a good
starting point. Click Save.

[ Table View Edit Goto  Selection Utilities System Help

K4 TKEO00 = ahan N0 o
Change View "Relevant Fieldss Overview

C’ﬁ‘ New Entries ED E(L) My |E=L E‘; IEEL

Dialog Structure Search Mode D
v Define Search Application Data Model oo
v Allocation of Search Help 1
. - Match Profile ID MATCH _BP_ADDRESS
Allocation of entities to
Allocation of entities to Se
~ [ Match Profile Relevant Fields
Relevant Fields Entity Type Resolved Attribute f... Weight Fuzziness Mandatory Sequence Ex. Attr
RD POSTAL CITY1 15
AD POSTAL HOUSE NR1 3
AD POSTAL POST_COD1 7
RD POSTAL PO _BOX 9
AD POSTAL REF_POSTA 8
AD POSTAL RFE_POST &
AD_POSTAL STREET 4
BP_CENTRL MCNAME1 1
BP_CENTRL MCNAME2 2 [Dj

10. The system prompts you for a customizing request to hold the
customizing settings. Click Create to create a new request.
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[ M7D(1)/001 Prompt for Customizing request

Request ‘ ‘Iﬁl‘
Short Description

@ [Dfomtaes| (@)

11. Enter a short description and click Save to create a request.

[E M7D(1)/001 Create Request

Request Customizing request /
Short Description : Customizing for match profile MATCH_BP_ADDRESS| ‘:
[13 Project
Owner CGUERIN Source client ool
Status New Target M7V
Last changed 10/01/2015| |10:30:56
Tasks User
CGUERIN
Ll
b
u
<)

12. In the next popup, confirm the use of this newly created request by
clicking Enter.

= M7Q(1)/001 Prompt for Workhench request

Request i : \ Warkbench request
Short Description Customizing for match profile MATCH_BP_ADDRESS

& [ %[0 ompenes | [@

13. Leave transaction MDGIMG.
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CHAPTER 4

Using the Add-On

This chapter describes how to use the Trillium Add-on for SAP MDG. It
describes the postal validation, duplicate check, and fuzzy search processes
that are enabled in SAP MDG.

Postal Validation and Duplicate Check

Postal validation performs the check for postal errors and enriches the address
data in accordance with postal guidelines. This process takes the data entered
in an SAP MDG change request and passes it to the TS Connector, where it is
converted, routed, parsed, geocoded, and reconstructed (if required). Then
window keys are created, to be used as indexed search fields for duplicate
checking and for the fuzzy search process. When the data has been
successfully validated, the enriched data is returned to SAP MDG for review
prior to saving into the SAP MDG change request. If the data is not
successfully validated, a descriptive error message is displayed in a popup
window. After the postal validation is complete, the duplicate check is invoked.
If any duplicates are found, they are also displayed in a popup window.

In SAP MDG change requests for Business Partners, ERP Customers, and ERP
Vendors, there is an assignment block for entering address data:
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Organization: $105, (no description available)

[ save || Submit Check &) &L R

= Change Request

Notes Attachments

General Data Process Data

3¢ Request I 148 Status: | Changes to Be Executed

* Desscription Create new customer New Change Request

v reated OnBy 10022015 10:13:07 | Chaz Guerin

~ ERP Customer Details

Administrative Data Address
300 concored rd
01821 billerica

® Asenunt Growp Customer (general) -

us

[

General Data

Mame 1 Trillbum Software

After entering the address data and clicking enter or clicking Check, the
entered address data is passed to Trillium via SAP Business Address Services
and the TS Connector for SAP. After the data has been validated and enriched,
it is returned to SAP MDG along with any appropriate messages. Upon return
from Trillium, the address data and any messages are displayed in a popup
window in SAP MDG:

Trillium Address Enrichment M x

a Address was successfully checked.

Field description Original address Corrected address
House Number 300

Street 300 concord rd Concord Rd

City billerica Billerica

Region MA

Postal Code 01821 01821-6612
Country us us

o Accept Corrected Address ¥ Keep Original Address % All =-= Differences

This window displays the originally entered address as well as the corrected
address and allows the user to choose which version of the address they would
like to use. Any messages are displayed above the address data. You can also
choose to view only the fields that have been changed by clicking All <->
Differences.
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If there is an inconsistency with the entered address data, an error message is
displayed above the address data:

Trillium Address Enrichment M x
) 1nvaiid street name. <=

Field description Original address Corrected address
House Number 300 300

Street XK Koo

City billerica Billerica

Region MA

Postal Code 01821 01821

Country us us

o Accept Corrected Address 3 Keep Original Address % All =-> Differences

After choosing the corrected address or the originally entered address, the
selected address data is passed to the duplicate check. Trillium then checks for
the existence of any duplicates. If any duplicates are found, they are displayed
in a popup window:

Duplicate Check M X
1% Duplicate exists with 99,90 similarity; you can proceed
Checked Record:
Cha..  Busi.. Name1lastnm  Name2ffirstnme Hous.. Street City Region Postal Code Country PO Box

$12 TRILLIUM SO .. 300 Conco... Billerica MA 01821-6612 USA

Potential Duplicates Found:

Show Al

U] Cha... Busi MName 1/last nm Name2ffirst nme Hou Street City Region Posial Code Cou. PO Score
13 TRILLIUM S... 300 Concord Rd  Billerica MA 01821-6612 USA 99.90
132 TRILLIUM S... 300 Concord Rd  Billerica MA 01821-6612 USA
133 TRILLIUM S... 290 Concord Rd  Billerica MA 01821-3405 USA 90.00

Continue | | Switch to Duplicate | = Create Cleansing Case

The user has the option of ignoring the potential duplicates by clicking
Continue. If the user believes that one of the entries is a duplicate, they can
select that business partner and click Switch to Duplicate. The data that was
entered up to this point is discarded and the existing business partner is
displayed.

If no duplicates are found or the user clicks continue on the duplicate check
popup, the selected address data is updated to the SAP MDG change request,
as shown in the following figure:
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Address
House Number / Street 300 Concord Rd
City / State: Billerica MA 5] IMassachusetts
ZIP Code: 01821-6612

* Country us ! |UsA

District:
* Language: EN 7! | English
Tax Junsdiction
Transportation Zone: ?

PO Box Postal Code / PO Box
PO Box Without Number:

Company Postal Code:

Fuzzy Search

The fuzzy search function enables you to search for an organization or person
using a partial name and address. However, unlike other SAP standard search
options, it performs postal validation and creates window keys from the
entered search criteria. Therefore, the search can retrieve records with the
same window keys and perform the reference matching process in TS Quality.
This is generally the same process as duplicate check. The difference is in the
matcher business rules, which are not as tightly defined to accommodate the
partially entered name and address.

To perform the fuzzy search in SAP MDG, navigate to one of the Business
Partner, ERP Customer, or ERP Vendor search views. For example, you can
navigate from the MDG for Customer home page to the ERP Customer search
view:

Customer Governance (ERP Customer Ul)

~ ERP Customer Processing © ~ My Change Requests
Search ERP CustomerK
~  Processing of Multiple Customers o
Create Mass Change Requests '—Number
Mass Change
File Download
File Upload Status In Process ( 16 )—.
Create Hierarchy Change Requests AF’P’W“ (27)
Hierarchy Processing Rejected ( 0 )
Error (0 )
[ Draft(0)
In Process (16 ) Draft (0 ) ‘
- Eror (0
Change Requests and Documents o e (8005
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On the search view, you need to select the Address Search (Fuzzy) option in
the Search Method drop-down box. Then enter your search criteria and click
search. The Trillium fuzzy search results appear in the lower portion of the
search view, after the Search Criteria section:

Search ERP Customer

Search Method: | Address Search (Fuzzy) v

Saved Searches:

v~ Search Criteria

Name 1 v | is v
Name 2 v | lis v
Street v | is w | 300 concrd
Postal Code v |lis v
City v || is ~ | 01821
Region v || is v
Country v || is v | US
v Maximum Number of Results: 100
Search || Clear Entries | Reset to Default Save Search As: =

Result List: 14 business partners found

E Create ERP Customer Block Replication Status || Replicate

I—Il—] P_.  Busin.
122
123

. 124

125

Description

Trllium Software New 7 / 300 Concord Rd / Billen
Trillium Software New / 300 Concord Rd / Billerica
Trillium Vendor / 300 Concord Rd / Billerica MA 01

Trillium Vendor / 300 Concord Rd / Billerica MA 01

Note that the search criteria used in this example are entered with the
following errors, but the results are still found.

m  House number and street name are both entered in the street name

field

m  The street name is spelled incorrectly

m  The postal code is entered in the city name field

For additional information on configuring and using Trillium postal validation,
duplicate checking, and fuzzy search, see the TS Connector for SAP Products
Reference Guide.
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